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This Photo by Unknown Author is licensed under CC BY-NC

Internal environment 
has become more rigid, 
controlling

External environment 
has become more 

dynamic, empowered 

http://edmethods.com/2013/09/12/lesson-study-reflection-2/
https://creativecommons.org/licenses/by-nc/3.0/


▌
C

u
rr

e
n

t 
is

su
e

s OUT-OF-DATE RECRUITMENT AND RETENTION

NARROW AND RIGID VOLUNTEER MODELS

A CULTURE OF VOLUNTEERISM IS NOT WELL-
EMBEDDED IN EMERGENCY SERVICE AGENCIES

LACK OF COMMUNITY CONNECTION

COMMAND-AND-CONTROL CULTURE IS 
EXCLUSIONARY

BUREAUCRATIC AND INWARD-LOOKING SERVICE 
DELIVERY MODELS
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VOLUNTEER MANAGEMENT
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VOLUNTEERING IN AUSTRALIA: 
FLEX OR FAIL (Panel)
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VOLUNTEERING INTO THE FUTURE –
DISASTER EVENTS: LOCAL 

GOVERNMENT & COMMUNITIES 
(Tarn Kruger)

 

EMERGENCY VOLUNTEERING SHARED 
LEARNING NETWORK (EVN) PILOT
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